Elluminate Set-Up and Login Directions- Mac

NOTE: you must have Java installed on your computer in order to use (Y Finder File Edit View
Elluminate. Java is a free download from the Internet but you may need About This Mac
administrative rights to install the plug-in if you are working from a school/work
computer. To install Java, choose Software Update from the Apple menu. Mac OS X Software...

System Preferences...

Dock >

Apple menu in Mac OS X 10.5 and later

Computer Set-Up

1) Plug your computer headset/microphone into the computer (you may also have a webcam/speakers
set-up). Make sure it is working properly. For Mac users, go to System Preferences — Sound — Input
and make adjustments if needed. If you do not have a microphone you can still communicate with
other participants through the “chat” but you must have speakers to hear the audio.

2) Visit the Elluminate Support website: http://www.elluminate.com/support/ and complete Steps 1-3.

Step 1: Java software check: The website will automatically check your computer and tell you if you
have Java installed. If it is not installed on your computer, please follow installation steps.

Step 2: Complete your setup: Go to the Configuration Room to test your connection and configure
your audio. You must have your headset/microphone installed before going into the Configuration
Room. If there is a problem getting into the Configuration Room, your school may have the website
blocked.

Step 3: Learn more about Elluminate Live: The website provides three resources to help you become
familiar with the Elluminate tools. You may want to print and have a copy of the Quick Reference
Guide with you during the session.

Logging In (complete at least 20 minutes before the session)
1) Plug your computer headset/microphone into the computer. Make sure it is working properly.

2) Open an Internet browser (Safari, Firefox, etc.) and make sure that pop-ups are allowed for this
site. Click on the participant link you were provided to launch the session.

If nothing seems to be launching, watch for a message near the top of the window and allow pop-
ups for the site.

3) A new dialog box will open. Enter your first and last name in the Name: field and click the Login
button.

Please enter your name for the session.

(Note: The Name may not exceed 64 characters)

Name:
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E Login




4) Use the defaults — Open with Java Web Start. Then press OK. (Safari users will not complete
this step)

N0 0O Opening meeting.jnip

You have chosen to open

= meeting.jnlp
which is a: Java Web Start file
from: https://sas.elluminate.com

What should Firefox do with this file?

%) Open with = Java Web Start (default) ﬂ

) Save to Disk

"1 Do this automatically for files like this from now on.

Cancel ) ( oK )

5) A file named meeting.jnlp will be saved to your desktop. This file <~
can be deleted at the end of the meeting.

meeting.jnlp

6) From the authentication window, select Trust.

NG http://www.elluminate.com

This application was signed by “Elluminate Inc.," and
authenticated by "VeriSign, Inc.". Do you trust this certificate?

\ - Click Trust to use this application and allow it unrestricted access to your
computer. Click Don't Trust to quit this application.

'?J ( Show Certificate ) (Don'tTrust ) (  Trust )

7) A new License Agreement dialog box will open. Select | agree and the click on the OK button.

(JLicense Agreement w

Elluminate Live! Full Edition - 9.0.0

Session Participant Agreement

YOU HAVE ASKED TO BE CONNECTED TO ONE OR MORE ELLUMINATE
LIVE! SESSIONS ("SESSIONS"), WHICH SESSIONS ARE PROVIDED
SUBJECT TO, AND UPON THE TERMS SET OUT BELOW AND ON
CONDITION THAT YOU ACCEPT SUCH TERMS.

BY CLICKING ON THE I AGREE BUTTON BELOW, YOU ARE AGREEING
TO BE BOUND BY AND TO ABIDE BY THESE TERMS (INCLUDING THE
DISCLAIMERS AND LIMITATIONS OF LIABILITY CONTAINED HEREIN).
IF YOU DO NOT AGREE TO SUCH TERMS, DO NOT USE THIS
SOFTWARE

The Sessions are being provided by the party who invited you to attend same and |V

l OK I[ Save... H Print...

(O 1disagres

8) Select Connection Speed from the list- you most likely will enter modem, Cable/DSL, or LAN (if
logging in from a school network). You are now ready to start!

Technical Help
3) If you are having difficulty setting up Elluminate, you can contact Elluminate support through a toll-

free number (866-388-8674, option #2). Please contact your instructor if you are still having problems
accessing Elluminate.



